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What is an intake?

A Prior to mediation

A Individual/private
meeting with each

party

A Faceto-face (Zoom)
preferable

A 20-45 minutes
A Confidential




Why conduct a pre-mediation intake?

A To provide information
A To gather information
A To shift perspective

A To build trust

A To make mediation more
productive

& | A To determine the need fol
a safety plan

A To decide whether to
mediate




Tips for Conducting

an

AActive

ntake

Istening

AAcknowledging
emotions

AQuestions
ACoaching, goadetting
Aldentifying interests

Aldentifying common
Interests




ATrust your instincts

AHave/control the
process

AUse a checklist
ATake organized notes

AProvide organized
feedback



Screening: Areas to explore

A Power imbalances

A Are parties able to talk
to each other?

A History of violence,
stalking, threats

A Police calls, RO, OP
A Unreported abuse

A Anger, volatility,
potential for
escalation




Areas to explore, continued
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cope of court case
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Need for legal advice
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AFundamentally flawed
perceptions of the law?

A Is there legal information that
would help?

ACan the party access that
iInformation?



Does the client have capacity to mediate?

AUnderstandthe
process

AGiveinformed consent

AComprehendwhat
they hear

A<elf-advocate and
effectively negotiate

AStatewhat they want

AMake a decision / self
determine




Signs of
Incapacity
APhysical
AEmMotional
ACognitive




Can the parties self
determine?

A

A

A

Voluntary
Participation

nformed
Consent

Ability make
decisions

Ability to
honor the
agreement



